
 

Saturday Clinics  

Stay at home to stop coronavirus spreading 
Everyone must stay at home to help stop the spread of coronavirus. 

This includes people of all ages – even if you do not have any symptoms or other 
health conditions. 

You can only leave your home: 

• to shop for basic essentials – only when you really need to 
• to do one form of exercise a day – such as a run, walk or cycle, alone or 

with other people you live with 
• for any medical need – for example, to visit a pharmacy or deliver 

essential supplies to a vulnerable person 
• to travel to and from work – but only where this is absolutely necessary 

What to do if you have coronavirus symptoms 
Continue to stay at home if you have either: 

• a high temperature – this means you feel hot to touch on your chest or 
back (you do not need to measure your temperature) 

• a new, continuous cough – this means coughing a lot for more than an 
hour, or 3 or more coughing episodes in 24 hours (if you usually have a 
cough, it may be worse than usual) 

  
To protect others, do not go to places like a GP surgery, pharmacy or hospital. 
Stay at home. 
Use the 111 online coronavirus service to find out what to do. 
Only call 111 if you cannot get help online. 

For information on: 

Staying at home, visit https://www.nhs.uk/conditions/coronavirus-covid-19/self-
isolation-advice 

 Isolation notes, visit https://111.nhs.uk/isolation-note 
 Social distancing, visit https://gov.uk/guidance-on-social-distancing 

 
What is happening at the surgery? 
From Monday the 16th of March the surgery will be remain open however our doors will be closed. Patients who have 
planned scheduled appointments will be the only patients allowed to entry to the practice, please use the doorbell to 
indicate arrival. 
We would ask all other patients who DO NOT have a scheduled appointment to NOT attend the surgery and to 
telephone us to allow us to triage your query. 
We will continue to communicate with our patients when changes occur in these developing times. We thank all our 
patients in advance for your support and patience.    

Dr Mallard-Smith & Partners 
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Please note Saturday 
appointments are for routine 
care matters only. The practice 
also offers early morning and 
early evening telephone 
appointments with the GP for 
additional access.  

To book appointments please 
contact a member of the 
reception team or book online 
via the patient access. Please be 
aware these clinics are subject 
to change in light of COVID-19 

 

 

 

• 25th April 2020 
• 16th May 2020 
• TBC June 2020 

The John Hampden Surgery Newsletter 
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Dr R Mallard – Smith 
Dr S Roberts 
Dr W Payne  
 

 

BANK HOLIDAYS  

The practice will be closed also on 
Friday the 8th of May and Monday the 
25th of May for the May Bank 
Holidays. 
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Community services 
available 
 
You don’t always need to see or speak to a GP for minor 
illness the pharmacist is an excellent source of advice for 
many common ailments. Please see poster below for more 
information. Both pharmacies also offer travel clinics and 
home delivery services.  

 
Local pharmacies –  Prestwood Pharmacy: 01494 862303 
  
    Kinton’s Pharmacy: 01494 862060 
 
 

Do you look after a family member, friend or 
neighbour who through illness, disability or frailty 
cannot manage without you? If so, you are a Carer and 
we would like to help. 
 
Here at John Hampden Surgery we are aiming to 
identify all our patients who are Carers. We are keen 
to ensure that all Carers are aware of the help that 
may be available, both locally in Prestwood and 
through specialist organisations and support services.  
 
If you identify yourself as a Carer please let us know - 
we may be able to help you! 
 
The John Hampden Surgery is working alongside Carers 
Bucks and offering all those patients who are Carers a 
free Health Check along with the opportunity to talk to 
Carers Bucks regarding help and support that is 
available. 
 
 

            
        

         
    

 

 

 

 

Do You Care For Someone?  

Handwashing is important and involves five simple and 
effective steps (Wet, Lather, Scrub, Rinse and Dry) you 
can take to reduce the spread of illness and stay healthy. 
Regular handwashing, before and after certain activities 
is one of the best ways to remove germs and avoid 
getting ill as well as helping avoid the spread of germs to 
others. It’s quick, simple and can help us all from getting 
sick. 

Handwashing  

mailto:Johnhampdensurgery@nhs.net
http://www.johnhampdensurgery.co.uk/
http://www.johnhampden.co.uk/carer.aspx
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Complaints / Compliments and Significant Event Review 2019/20 

Compliments:  

The surgery has been very fortunate to experience a high level of compliments from our patients in the last 
year. These can be in the form of verbal communications, cards, letters and e mails. We have also been made 
aware via the patients group of several facebook messaging trails that we are thought to be a friendly and 
supportive surgery and valued within our local community as a strong female team. 

Our friends and family test has reached a satisfaction of 95.8% and it was noted in the Bucks Free Press that 
we were the best surgery in Buckinghamshire according to these results. This is higher than last year when we 
achieved 95.4% 

We continue to engage with our patient participation group and they support communication trends to our 
patients by digital means. We have also supported the PPG chair in becoming a PCN representative for 
patients across the area 

We are proud of our local community approach to General practice and will endeavour to maintain this in the 
coming years 

Complaints: 

During the course of the year the practice has had 3 complaints.  

One of these was a very simple request via an e mail to the surgery asking for an explanation of our current 
appointment process to alleviate a concern raised on having to wait for an appointment 

One was a written concern expressing concern in the delay of activating a referral for a patient who was 
distressed. This complaint was reviewed and it was felt that some of the delay was attributed to our internal 
administrative process and we apologised to the patient. No harm occurred as a result of the delay of the 
referral letter to the patient. 

The third complaint was also written and concerned a clinical event where the patient raised a concern on the 
testing of their urine and interpretation of their results. This resulted in a clinical review with the team of the 
current guidelines on testing, processing and also the correct antibiotic use and duration of treatment for 
suspected UTIs 

Between April 2019 and March 2020 we have had in total 60 hours of appointments which 
have not been attended! This is a reduction of 12 hours when compared to non-attendance 
during 2018-19. We would like to thank those patients who have kindly cancelled their 
appointments where they have not been needed or have been unable to attend.  

At a time where the demand for appointments is extremely high it is imperative if you cannot 
attend you appointment please notify the surgery at your earliest convenience to ensure these 
appointments can be offered to patients who may need them. 
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All these above complaints were resolved at practice level with the patients directly with satisfactory 
outcomes and learning shared within the practice team 

If the surgery experiences any verbal complaints we have a policy of responding immediately to the individual 
who raises them as that tends to solve issues quickly. We also record all our telephone conversations which 
allows us to have solid evidence to support our staff and allow patients who can make complaints about 
conversations held to hear the conversations and encourage a more grounded approach to resolution of the 
issues possibly raised. 

Significant Events (SE): 

We have had several significant events which have varied in their needs. However some were administration 
and some had a clinical background. 

1. The data breach regarding a referral being typed in a patient with the same name was discussed and 
the patients involved advised and apologies made. The patients know themselves that they have the 
same name so are always good at ensuring they use their DOB when they call the surgery. The 
secretary involved in this was responsible for the SE and wrote up the event and shared the concerns 
and the learning with the clinical staff and the administrative staff of the surgery 

2. As a result of a significant storm there was loss of power to the surgery which resulted in the cold chain 
for the vaccines being impaired and the vaccines had to be disposed of and an insurance claim 
escalated for the loss of stock. This situation was discussed and how best to preserve stock in potential 
situations that could unfold due to nature to try and prevent this loss occurring again. The process for 
vaccine storage has been written to reflect these mitigating issues which have been put in place. 

3. A lost referral was found to have occurred with regard to a diabetic patient. The clinician involved 
reviewed the clinical notes and discussed if any harm had occurred as a result of the delay and it was 
not considered to be significant 

4. A member of staff suffered a needle stick injury as a result of a razor blade being put back into the 
cupboard without a cover. This was investigated by the nursing staff and learning from the event 
discussed within clinical colleagues. 

Within the surgery we have a very clear process that all complaints and significant events are discussed both 
by the partners and the wider surgery team on a monthly basis to ensure that learning is shared 

Dr R J Mallard-Smith and Partners – 23rd March 2020 

 

mailto:Johnhampdensurgery@nhs.net
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│ JHS Patient Participation Group 
│ The Patients’ Voice  

Here’s the quarterly selection of items from the surgery’s patients group (PPG).  As ever 
you can contact us with any feedback or questions at jhs.patients.group@nhs.net – we won’t 
give your details to the surgery without your say-so. 

Message from the Patient Group 
 

On behalf of all John Hampden patients, thank you to everyone - doctors, 
nurses, receptionists and all other staff - for everything you are doing for 
us at the moment.  We know it must be tough and there will be more to 
do.   
 
We hope all our fellow patients are being polite, respectful and appreciative towards all 
surgery staff.  The World Health Organisation says it is normal to feel sad, stressed, 
confused, scared or angry during a crisis.  But it isn't going to help anyone to take it out 
on our hard-pressed and amazingly committed surgery team. 
 
 
 

 

 

Launch of Mid Chiltern Primary Care 
Network 
The network held its launch event on 26th 
February.  175 patients came along.  They heard from 
the two GPs who are the clinical directors of the 
network:  Shaheen Jinah from Hughenden 
Valley/Chequers Surgery, and Clare Gabe from 
Amersham Health Centre.   
 
The slides from the launch are posted on the surgery website at www….. 
  

mailto:jhs.patients.group@nhs.net


 
  
In a lively question and answer session, the two GPs recognised the importance of 
keeping all patients informed about what is happening with the network. 
  
The patients groups for the 5 surgeries that form the network are all committed to helping 
fellow patients understand what the PCN means for them.  If you have any questions, 
here are some internet links to material which explains about PCNs.  
 

• advice on the Healthwatch Bucks website https://tinyurl.com/qmuvk8d 
• an NHS video https://www.england.nhs.uk/primary-care/primary-care-networks/ 
• a short leaflet and other material from National 

Voices https://www.nationalvoices.org.uk/our-work/primary-care-networks 
• more in-depth briefing from the King's Fund https://www.kingsfund.org.uk/topics/general-

practice/primary-care-networks 
 
Do contact the Patient Participation Group jhs.patients.group@nhs.net if you want to 
know more or get involved. 
 
 

.  

 

 

Money for extra equipment for the 
surgery 

The NHS doesn’t pay for all the equipment used by the 
surgery.   

https://tinyurl.com/qmuvk8d
https://www.england.nhs.uk/primary-care/primary-care-networks/
https://www.nationalvoices.org.uk/our-work/primary-care-networks
https://www.kingsfund.org.uk/topics/general-practice/primary-care-networks
https://www.kingsfund.org.uk/topics/general-practice/primary-care-networks
mailto:jhs.patients.group@nhs.net


Some items are paid for and maintained out of money raised by the surgery’s Friends 
and Patients Groups.  This tends to be equipment which enables our GPs to care for us 
on site without having to send us elsewhere for tests, 

Currently the surgery is using this money to fund a doppler probe to help diagnose blood 
circulation problems and two replacement blood pressure machines. 

If anyone would like to donate to this fund or would be interested in joining the Friends, 
please leave your details with our hard-working receptionists or drop me a line at 
jhs.patients.group@nhs.net . 

 

 

 

 

Type 1 diabetes patients + missed 
appointments 

Bucks Clinical Commissioning Group has been 
working on ways to make it easier for people living 
with Type 1 diabetes to attend all the routine 
healthcare appointments which could benefit them. 

Their project - Type 1 Diabetes Patients – Exploring barriers to attending appointments 
with the Local Diabetes Service. – has now issued a report which can be found at 
https://www.buckinghamshireccg.nhs.uk/type-1-diabetes-patients-report-understanding-why-routine-

appointments-are-missed/ .  Among other things, the report recommends  
 

• developing an integrated care pathway for all patients with Type 1 diabetes 
• increasing an awareness of current pathways 
• formalising strategies to re-engage patients in their care. 

 
 
Best wishes 

Mike 
Mike Etkind 
Chairman of the John Hampden Surgery Patients Group 
Email:  jhs.patients.group@nhs.net  

 

mailto:jhs.patients.group@nhs.net
https://www.buckinghamshireccg.nhs.uk/type-1-diabetes-patients-report-understanding-why-routine-appointments-are-missed/
https://www.buckinghamshireccg.nhs.uk/type-1-diabetes-patients-report-understanding-why-routine-appointments-are-missed/
mailto:jhs.patients.group@nhs.net


Key Points from  Mid-Chiltern PPG presentation 
 
 

 
Accountable Clinical Directors For Mid-Chiltern PCN (Primary Care Network) 
 
Dr Clare Gabe – Senior Partner at Amersham Health Centre 
Dr Shaheen Jinah – Partner at Hughenden Valley & Chequers Surgeries 
 
Accountable to NHS England (NHSE) for what the PCN does. 
 
What is a PCN ? 
 
A PCN is a model of care that NHSE has tried to adopt as part of the 5 year Forward View. 
The 5 year Forward View is a document that was published by NHSE in 2014 setting out a 
positive vision for the NHS of the future. 
 
Ethos of the NHS is a commitment to universal healthcare, irrespective of age, health, race, 
social status and ability to pay. High quality healthcare for all free at the point of access 
funded by taxpayers. The NHS was established in 1948, its values/ethos remain the same. 
However the world is changing, people are living longer, we are getting better at managing 
long term health conditions like heart disease, asthma, chronic lung diseases, diabetes etc. 
The original model is no longer fit for purpose.  
 
Health care is expensive, the NHS is not and never has been a profit making organisation , 
taxpayers money is not infinite.  
 
We are experiencing a shortage of doctors and nurses which will only get worse and the 
numbers entering these professions is not even close to the numbers leaving through 
retirement, opportunities outside of the NHS and abroad. 
 
NHS has to move with the times and make the most of what science and technology have to 
offer, to adapt to meet new challenges. 
 
 
It is recognised that there needs to be more engagement with patients, carers, Social Care 
and the Voluntary Sector. Working together we can tackle health inequalities, prevent ill 
health and promote wellbeing.  
 
In February 2019 GPs were presented with a new contract as part of the 5 year Forward 
View. This contract encourages GP Practices that are geographically aligned to come 
together to form Primary Care Networks (PCNs). These are not legal entities as such but 
there is an agreement between these Practices to work together and share new resources 
that will be available through the new contract. The model that was proposed was an ideal 
population size of 30-50,000 patients per PCN. There are much larger PCNs in the UK but 
they have been part of previous pilot projects and are mature in their journey compared to 
the new PCNs. 



The recommended population size is thought to be large enough to benefit from economy 
of scale but small enough to get local engagement. NHSE has redirected funding and 
increased funding to allow PCNs to employ additional staff to work across the PCN practices. 
NHSE has given specific guidelines on the type of staff that can be employed, specific targets 
that need to be achieved to help improve practice resilience and meet the specific health 
needs of the population. 
 
This is a new way of working that is PRIMARY CARE LED encouraging PCNs to integrate with 
social care, our system partners (the Hospital Trust, Community, Public Health etc), forge 
links with the Voluntary Sector with the ultimate aim to provide seamless and holistic care 
for its patients, enabling better use of resources, reducing duplication and bringing down 
unnecessary barriers.  
 
Mid-Chiltern PCN was set up on 1st July 2019. Its population is approximately 42,600 
patients made up of 5 Practices Amersham Health Centre, Hughenden Valley and Chequers 
Surgeries, John Hampden Surgery, Rectory Meadow Surgery and The Rose Medical Centre 
(previously Prospect House). 
 
The  PPG Chairs across the PCN have come together to for a PCN PPG and are represented 
at the monthly board meetings, The board currently consists of a PPG member (lay 
member), and Clinicians representative of each of the Practices. We have very strong and 
supportive PPGs in our PCN, they came up with its name and futuristic looking logo. 
Mid-Chiltern PCN want to bring our patients along with us in our journey to help shape how 
the PCN develops. Future funding will be directed through the PCNs to develop local 
services and in future commission them.  
 
This does not mean that individual Practices will no longer exist. What will happen is that 
the resources that are available through the PCN will be shared to help the Practices 
become more resilient, share best practice and strengthen Primary Cares’ negotiating 
position with other system providers to tailor what they provide to our patients needs. 
 
Mid-Chiltern PCN is committed to maintaining continuity of care for our patients. This may 
not necessarily be with a doctor or nurse but at least one of our multidisciplinary team. 
Members of the latter will be healthcare professionals trained up to meet the health care 
needs of our population. 
 
Examples of these include: 

 Paramedics or Complex Care Managers providing a home/nursing home visiting 
services , doing regular visits treating minor illnesses, reviewing Care plans and 
preventing health related crises keeping people at home, avoiding unnecessary 
hospital admissions. 

 First Contact Practitioners – specialist Physiotherapists that are qualified to assess 
musculoskeletal conditions, refer on for physiotherapy, imaging or review by a 
specialist. 

 Social Prescribers – professionals that are able to support, signpost you and advise 
you on aspects in your life that are not medical but that are affecting your wellbeing 
and ability to cope with life. 



 Clinical Pharmacists, Nurse Prescribers, Community Pharmacists may be able to do 
medication reviews, medication monitoring, treat minor health issues. 

 Digital solutions like askNHS app, e consulting. 
 

 
The idea is to promote selfcare, enable access to the right healthcare professional at the 
right time. For example a condition or advice that may have taken you 2-3 weeks to see 
a GP could be addressed and sorted out within a few days allowing GPs to spend longer 
and be more available to see patients that have complex healthcare needs and that 
needs ongoing supervision.  
 
Our receptionists are now trained up to be Care Navigators. They have been trained to 
ask questions in order to guide patients through the system so that they can see the 
correct healthcare professional that can manage their need in a timely manner. This 
means unfortunately that there may be a to hold on for a few moments longer then you 
have done in the past.  All practice staff are aware of importance of maintaining patient 
confidentiality as part of their work. When they are asking for a reason for the 
appointment not to be difficult or pry into your personal affairs but to assist you. At 
times when there is a high demand on the system not knowing the reason for your 
wanting an appointment may result in your request not being prioritised. 
 
NHSE has also asked GP Practices to come together to provide routine appointments 
from 8am-8pm Monday to Sunday. This is impossible to do by one single practice. Mid-
Chiltern PCN has joined forces with Chalfont and Chesham PCN and Fedbucks (our GP 
Federation) to provide these hours of appointments across these two PCNS.  
 
This means that you are able to see a healthcare professional not always in your Practice 
but at a time that suits you. They will have access to your records providing you have 
given your permission for you data to be shared. If you have consented then the records 
will be visible as if you were sitting in your usual GP Surgery. These additional 
appointments may suit those patients who do not mind travelling a mile or two to be 
seen and those who work office hours. This will free up appointments for children, those 
with complex health needs. The additional appointments have been available for the 
last 18 months but are not yet fully utilised. There have been adverts placed on Surgery 
websites, the local press and posters. It is worth asking the receptionist you speak to 
about these appointments as they may not come straight to mind when the phone lines 
are very busy in peak hours. 
 
The PCN development is a work in progress and NHSE has just issued some guidelines 
for 2020/2021 which will need to be looked and implemented where possible. As this is 
new for everyone involved at all levels it would help everyone if we treated each other 
with the respect and patience we deserve and expect. 
 
 
 

 



Mid Chiltern 
Primary Care Network 

Patients Launch Event 



Dr Clare Gabe 
Amersham Health Centre 

Dr Shaheen Jinah 
Hughenden Valley and Chequers 
Surgeries 

 



   
Aims: 
• Everyone gets the best start in life 
• World class care for major health 

problems 
• Supporting people to age well  

 

How: 
• Primary care networks as the 

foundation for Integrated Care 
Systems 

• Preventing ill health and tackling 
health inequalities  

• Supporting the workforce 
• Maximising opportunities presented 

by data and technology 
• Continued focus on efficiency  

 

 



Practices as 
teams of 

teams 

Aligned 
incentives 

Personalisation 
and improved 

outcomes 

Informed and 
enabled patients 

Growing 
motivated 

and 
enabled 

staff 

Integrated 
primary 

care 
service 

Digitally 
enabled 
working 



42,516 patients 

Amersham Health Centre 

Hughenden Valley Surgery 

John Hampden Surgery 

Rectory Meadow Surgery 

The Practice Prospect House  

 



Dr Clare Gabe FRCGP 
How did I get here? 

• Dr 30yrs 
• GP at  AHC 20yrs 
• GP Trainer 
• Founder member of BPCC 
• Involved in Amersham & Chesham 

Locality meetings 



Trigger to get involved 

• Talk of ICP-working with whole system 

• CCG being awarded Vanguard ICP status 

• Realising that unless primary care is 
represented and shouting loudly we will 
have no chance of influencing care for 
our patients 



“Lifestyles”  -  30% -  but 
choices not made in a vacuum 

• Health care system  - 25% 

• Biology/Genetics  -15% 

• Physical Environment – 10% 

• Social and Economic 
Environment - 50% 

 

What influences our health? 

Health care 
system

25%

Biology/genetic 
endowment

15%

Physical 
environment

10%

Social and 
economic 

environment
50%

Source: Canadian Institute for Advanced Research, 
Health Canada, Population and Public Health Branch 



Health care costs are 
influenced by… 



Positives 

• 5 practices have strengthened relationships 
& understanding of each other 

• Sharing of good practice 
• Teambuilding event  
• Additional workforce to improve care: 

• Social prescriber 
• Clinical Pharmacist 
• Complex Case Manager 
• Physiotherapy Triage 



Positives 

• ACD involved in whole system meetings influencing 
decisions made that influence primary care 

• ICP Partnership Board meeting 
• BOB strategy meetings 
• Community Board meetings 
• ACD Board meetings 
• Close working with LMC 
• PH meetings 

• OD for ACDs to improve whole system interaction 
• Closer working relationships across the board as we 

understand each other better 

 
 



• Identification of vulnerable patients attending A&E 

• Close working with community teams: 
 ACHT/OT/physio 

• Involvement in complex case MDT meetings for MH 
patients 

• IA initiative to enable ourpatients to be seen by  
their local GP service from 8am until 8pm every day 

 

Positives 



Opportunities not Threats 

• Awareness of Barriers 
• Realistic expectations 
• Steep learning curves 
• Making the most of everything offered 
• Networking 
• Openness to ideas 
• Openness and enthusiasm to drive change 



Major change will be introduced in 
phases over the next 3-5 years  

New Staff Roles 

Role 
Clinical pharmacists  
Social prescribing link workers  
Physician associates  
First contact physiotherapists  
First contact community paramedics  



•Our NHS 
•FROM CRADLE TO GRAVE 



Respect and dignity 
• We value each person as an individual, respect their aspirations and commitments in life, and seek to understand their 

priorities, needs, abilities and limits. We take what others have to say seriously. We are honest about our point of view 

•  and what we can and cannot do. 

Commitment to quality of care 
• We earn the trust placed in us by insisting on quality and striving to get the basics right every time: safety, 

confidentiality, professional and managerial integrity, accountability, dependable service and good communication. We welcome 
feedback, learn from our mistakes and build on our successes. 

Compassion 
• We respond with humanity and kindness to each person’s pain, distress, anxiety or need. We search for the things we can do, 

however small, to give comfort and relieve suffering. We find time for those we serve and work alongside. We do not wait to be 
asked, because we care. 

Improving lives  
• We strive to improve health and well-being and people’s experiences of the NHS. We value excellence and professionalism 

wherever we find it – in the everyday things that make people’s lives better as much as in clinical practice, service improvements 
and innovation. 

Working together for patients  
• We put patients first in everything we do, by reaching out to staff, patients, carers, families, communities, and professionals 

outside the NHS. We put the needs of patients and communities before organisational boundaries. 

Everyone counts  
• We use our resources for the benefit of the whole community, and make sure nobody is excluded or left behind. We accept 

that some people need more help, that difficult decisions have to be taken – and that when we waste resources we waste others’ 
opportunities. We recognise that we all have a part to play in making ourselves and our communities healthier 

NHS Core Values 



PPGs in the PCN 
Chris Purves 

Chair Rectory Meadow Surgery PPG 
Chair Mid Chiltern Patients Group Committee 



Mid Chiltern 
Patients Group Committee 

Who are we? 
 PPG Chairs and Deputies from 5 surgeries in PCN 
 Representing all patients in the PCN 

Hughenden 
Valley & 
Chequers Drive 

John 
Hampden 

Rectory 
Meadow 

Amersham 
Health 
Centre 

The Practice 
Prospect 
House 



Our Aims 

• To support the Clinical Directors and other members of the PCN in 
setting up and operating the PCN 

• To represent the views and interests of the patients of the 5 surgeries 
in respect of any changes proposed as part of the PCN development 

• To offer suggestions for service improvements within the PCN 

• To share ideas and best practice across the five surgeries 



 
We want to….. 

• Get more involved with community groups 

• Understand how integrated services can work in the PCN 

• Establish regular two way feedback PCN/Community 

• Improve outward communication on a variety of related topics 

• Identify and communicate immediate patient concerns/needs 

 

 

 



What can you do? 

• Be an active member of your Patients Group 
• Ensure you understand how your surgery works 
• Communicate 

• Question – improve your understanding of services including 
community/voluntary groups 

• Submit ideas for improvements through your Patients Group 
chair/committee 



HELP AND SUPPORT FOR 
PATIENTS/ FAMILIES/ CARERS  
LIVING WITH HEART FAILURE.   

Do you suffer with a heart condition or care for a loved one who does?  
   
Come along to our support group at                                                                                                                                                                                               
South Bucks Hospice 
Butterfly House 
High Wycombe   
HP13 6GR 
 
A place to access advice, support and make friends. 
 
Contact 01494  552755  for more information.  
  
 

 

 

 

 

2020 Dates 
Wednesday  

10 am to 12 pm 
March 11  
April 22   
May 27   
June 24  

July 29   
August 26  

Sept 23  
Oct 28  
Nov 25 
Dec 9 
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